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Online Rates Searches User Guide

City of Burnside customers can now order the following search 
types online through the eServices portal on our website. Go to:

 eservices.burnside.sa.gov.au

This online service is used for ordering the following types of certificates: 

•	 Section 187 - Rate Certificates 
•	 Update - Free within 3 months, not applicable if new financial year
•	 Section 7 - Council search (Certificate of Title required)
•	 Full Search - Section 187 + Section 7 (Certificate of Title required)
•	 Urgent Full Search - 24 hours Section 187 + Section 7 (Certificate of Title required)



Contents

1. Registration .................................................................................................................................................... p3

You are required to register prior to using the search function.

2. Online Searches ........................................................................................................................................... p5

How to search and order rates certificates.

Introduction
This online service is used for ordering the following types of certificates: 

•	 Section 187 - Rate Certificates 
•	 Update - Free within 3 months, not applicable if new financial year
•	 Section 7 - Council search (Certificate of Title required)
•	 Full Search - Section 187 + Section 7 (Certificate of Title required)
•	 Urgent Full Search - 24 hours Section 187 + Section 7 (Certificate of Title required)

Certificate Delivery Timeframes
•	 Urgent Search Requests - electronically delivered before 5 pm the next business day.

•	 Standard Search Requests will be electronically delivered within 8 business days, by 5 pm at the latest 
on the 8th day.
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1. Registration

You are required to register prior to using the search function.

1.1 Select ‘Agent Registration’
From the eServices home page (eservices.burnside.sa.gov.au), click the ‘Register’ link.

1.2 Complete the Registration form with your details
If your registration is successful, a confirmation screen will display. Your registration has been sent to our 
Authorising Officer who will review your application and send you an email to confirm your registration.
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1.4 Activate your account
Once the Authorising Officer has approved your request to register, a confirmation email will be sent. The 
link within the email will take you to the User Account Activation screen and will allow you to login with the 
email address and password provided in the email. Please note the password will expire after 7 days.

1.5 Login with the email address and password sent to you

1.6 Change Password
You will be requested to update your password.

1.7 Login to eServices with your new password
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2. Online Searches

You must be registered before you can login. Please complete Part 1 of this guide if not 
already registered.

2.1 Login to eServices
From the eServices home page (eservices.burnside.sa.gov.au), click the ‘Login’ link.

2.2  Select ‘Property Certificates’ to place your request for a search
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2.3 Agree to the Terms & Conditions
You will first be prompted to agree to the Terms & Conditions statement. As a Certificate of Title is a 
mandatory requirement (with the exception of Section 187 search), if the user needs to obtain this, a link to 
SAILIS website is available on this screen if requiring to obtain an electronic copy of the Certificate of Title.

2.4 Select relevant search

2.5 Application Information (only applies when requesting a Rates 
Certificate update)
If requesting to update a Rates Certificate (see ‘conditions apply’) the user must enter the current certificate 
number, i.e. ‘Cert\xxxx\xx’. Without this number a rates update my not be processed. Otherwise select ‘Next’ 
to continue for a new order.
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2.6 Enter your email address for delivery of search

2.7 Select a property either by address or Certificate of Title under the Land tab.

If unable to find a property by the address, search by the Certificate of Title. This step requires the user to 
enter a property address using Fast Search or Advanced Search. Multiple addresses meeting these criteria 
may be returned. Please ensure the most accurate applicable address returned is selected and click ‘Next’.
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2.8 Upload Mandatory Certificate of Title
Not required for a Section 187 search. This step requires the user to attach a Certificate of Title to the search.

2.9 Summary Information
The summary information screen allows the user to review the details of a search. At this point, you can go 
back and select any of the previous steps to make changes, cancel the application or select ‘Continue’ at the 
bottom of the screen.

Please ensure you are requesting the correct property and Certificate of Title as a refund is not available for 
selecting an incorrect property.
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2.10 Shopping Cart
This screen will display the details of the search ordered. From here you can return to order another new 
search, remove the search if incorrect or proceed to pay using a Mastercard or Visa credit card.

2.11 Payment Summary
This page shows the user’s details and purchase details and the total amount due. Click the ‘Proceed’ button 
to continue to the payment page.
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